Elizabeth Quaranta
199 East 205th Bronx NYC 10458

347-371-3085

victorianhomestay@gmail.com
Work Objective: 

To promote the growth of international understanding and world wide friendship between incoming traveling students in all school/agency settings and their assigned Host Family or Residence accommodation 

To be given the opportunity by language or academic schools/agencies to recruit new Host families, and visit existing ones to discuss even more ways of enhancing a students homestay NYC experience while strengthening what already works between the student and family. 

To develop a host family training and evaluation program that benefits both the family and school. 

The goal is to provide a high level of support services to students, host families and other accommodation placements to enhance satisfaction and promotion of other services. 

To work very closely with all Host Family students as well as those community members who host. 

To work very closely with schools and agencies that provide Homestay and manage their existing host families. 

T0 assists with Residential housing issues and oversee any mentor workshop program. To liaise with sales offices worldwide; recruit new Host Families; coordinate changes within Host Families; deal with ever-changing student population. 

To remove host families from the program that do not support the level of care expected with placed students by the school/agency and who go against any positive training. 

Personal Objective: (flexible)

To continue to work with flexibility in BOTH “home’ and office environments, using my accommodation placement experience, financial bank/office/accounting/bookkeeping and other multi-tasking customer service skills in a adaptable setting. 

Using a walk in storefront as an office, to also create the study abroad opportunity for “our” NYC high school students within the Bedford Park/Norwood section of the Bronx with grants and scholarships from a created non-for-profit sector of the Americana Homestay Host Service Company. 

To purchase my neighbors 6 family house when she or her son is ready to sell and enhance it into a quality high-end student residence. 

WORK EXPEIRENCE:

1984-1992 
Pathmark Associates: Cashier, Customer Service Desk, Part-time Bookkeeper, and Part-time Assistant Front End Manager 

1992-Present 

Americana Homestay Host Service: Student Services Agent, Client Host, Office & House Manager, and Operational Director. Created company from ground floor, established relationships and positive reputation with several NYC affiliated schools throughout the 10 years. Created and maintain company website www.americanahomestay.com. 

Acquired a new affiliation with formal Kolping Residence for student housing placement. 

2000-2009
Fourth Federal Saving Bank: Teller, Head Teller, and Assistant Manager 

Bank transition to Union State Bank: Branch Manager Position Full-time

Bank transition to Keybank: Branch Manager Position Full-time

Company closed office and downsized personal.

Duties of ALL job positions mentioned above are very similar to each other and are as follows starting with the most recent…
1) Provide European and Asian language students English course program and school placement in NYC via various marketing avenues. 

2) Advisor to affiliated NYC language school on Homestay/Hostess practices and share with other participating Host Families also affiliated with the same school.

3) Provide selected clients a “home” environment within my residence to participate within the household and learn more of the English language through direct contact with the Host family.

4) Oversea the house/household operations and new developments of my private residence 3 story house with 10 bedrooms, 3 bathrooms, 2 kitchen, and patio with backyard. 

5) Maintain and oversea the household of a 3- bedroom apartment also kept for various reasons. 

6) Affiliation with several language schools in NYC on daily basis with regular availabilities hometay updates.

7) Takes an active role in the process of building information and understanding relating to products, services, client interactions and competition.

8)  Determine clients’ needs and identify opportunities for other appropriate sales professionals.
9)  Ensure proper focus in client relations; introduce members of the team to the client and participate in client appreciation events.
10)  Review client needs and understand how the solution fits the client.
11)  Maintain active calling plan for clients and prospects business calling plan of outside calls. 

12) Discuss features and benefits of multiple products and services that may meet client needs to ensure the client selects the best product for them.
13)  Engage business partners as needed to bring the best solution to the client.
14)  Communicate across to build relationship with all team members and create realistic expectations in the sales process and effectively resolve differences.
15)  Walk through expectations with the client and ensured that solution met the client’s needs.
16)  Encourage business referral in every sales process to generate profitable revenue.
17)  Ensured that client follow up calls were conducted by end of business day to confirm client understanding.
18)  Ensured financial goals are met or exceeded.
19)   Develops strong partnerships with small business colleagues and other line of business partners focusing on cross selling and referrals; effectively manages internal and external cOIs. 

20) Ensures that the operations are operating effectively/efficiently, reporting requirements and client needs are being met. 

21) Created, developed and brainstormed new ways to promote growth within the business.

Skills: 

a) ALL administrative office work including fax, copier, phones, computers and their associated programs that are already known or can be quickly taught. 

b)  Website designer self-taught.
c) SKYPE user for customer to web cam face to face and have conversations. 
d) Entrepreneur.
e) Patient and quick learner of new computer programs and systems thanks to the 3 bank transitions that I was involved with. 
f) Positive person. Yes, it’s a skill with all the obstacles, issues and circumstances one encounters in life.
For Fun:

a) Exploring, enjoying, walking, observing NYC in all its areas with clients or without.

b) Daily workout, healthy eating. 

c) Ocean BEACH Fire Island
d) Home Décor

e) Community activist 

f) Gardening; Both my husband who’s also the Carpenter, landscaper, & Martial Arts teacher, and I volunteered ourselves and renovated a 13 building courtyard development into a garden oasis. (www.bronxcourtyard.com)

g) Our country home in Hancock NY. 

h) Wine, chocolate, classical music and chandeliers!

Well, I think I've covered all the ingredients that have placed me here today and a good reminder of my blessings.  

THREE Plus One SOLID REASON to hire me…

1) Strong work ethic no matter where I am throughout the day. 

2) Serious about business without having to sit behind a desk as the priority just to fit in 40 hours. 

3) Work is not just 9 to 5 nor is it just Monday through Friday. 

4) Open minded, creative, out of the box thinker, willing to personally fail and begin again without jeopardizing the company. 

Looking forward to your reply, comments or suggestions. 

Elizabeth Quaranta

347-371-3085

victorianhomestay@gmail.com
199 East 205th 

Bronx NY 10458
